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Stats – as of 07 Sept 2022

• There are 16773 active compliance schedules in the Auckland region.

• The team process approx. 320 BWoF renewals per week

• 40% of these renewals involve Reports in-lieu

• 20% require further information or clarification



Top RFI Items

1. 12A forms incorrectly filled out or incorrect details

2. Missing documents

3. Reports in-lieu identifying defects

4. Added or removed Specified Systems without Form 11



A review of our reports show we have a net average 
increase of 8 compliance schedules per week. 

That’s a total of 392 new compliance schedules in a year
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Points of focus

• Compliance schedules 

• Compliance schedules are issued at CCC stage. BWoF team to be upskilled 
technically in order to assist with Compliance Schedule work.

• BWoF submission requirements 



Online submissions

In June this year we went live with an online portal which enables you to submit 
BWoFs online

You can now submit the following via our online system:

1. BWOF renewals
2. IQP registration and renewals
3. Form 11 applications 









Positives

• All BWoFs are submitted 
and stored on one digital 
platform.

• There is the ability to 
track the progress/status 
of a BWoF which can be 
managed and viewed on 
a customer dashboard.

Improvement
opportunities

• We’re looking at bridging 
the gap in order to allow 
BWoF agents to bulk 
upload 12As.

• Providing guidance to 
our customers submit 
BWoFs online.





BWOF Audits 2022 – 2023 

Alf Sodo Luke Thomson









• 20% of buildings to be audited annually (approx. 3400 audits per 
year)

• We are currently prioritising “high risk” buildings. E.g. backpackers, 
childcare centres and boarding houses

• Please ensure the owner/building manager keeps inspection and 
maintenance records on site. 

• We can accept these electronically (QR codes are great and we’re in 
favour of this). 

• Our auditors can be contacted to discuss requirements and 
determine what works for you and for them.

BWOF Audits 2022 - 2023



• We have a process for expired BWoFs. Working hand in hand with CI team. 

• We send reminder letters advising a BWoF is about to expire. 

• Our Compliance Investigations team call the owner/contact person before 
issuing an infringement. Approx. 95% compliance rate after an infringement is 
issued.

• Our focus is ensuring buildings are safe for the public and 
ensuring the BWoF is up to date is part of that. 

• We need to make building owners aware of their obligations under 
the Building Act.

Expired BWOFs



Process:
BWoF Team vs Compliance Investigation (CI) Team

BWoF 
Team

Bwof Renewal

Decision

Declined

Approved

Notice to Fix 
(NTF)

Resubmit 
BWoF when 
NTF resolved

END

CI Team

BWoF Expired

Contact owner / 
Contact Person

Decision

Failed to fulfil 
their 

requirements 
under the Act

Infringement

END

Owner resolved 
issues on site 

and BWoF 
Submitted



Future state
• Dependent on outcome from MBIEs building consent review BWoFs may 

become a BCA function.

• We see in the future combined IQP registers will be necessary. We see this as 
a great opportunity to share info and resources. E.g. a north Island IQP 
register or even a national register.

• More than happy to play our part in anyway that’s needed from the industry in 
terms of being engaged to help set things up. Working with ABC the whole 
time

• Training and development for Auckland Council BWoF team



To wrap
• Building owners need to be aware of their obligations under the Building Act. 

• Contact us if you require guidance around using our online system and please 
provide us with your feedback.


